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Provider Quick Reference Guide

ELDERPLAN

Prior Authorization for Hi-Tech Imaging 
(MRI, MRA, CT, CTA and PET Scans)
Phone  866-390-7526
Fax  800-338-4195

Authorization Grievance and Appeal
Elderplan
Grievances & Appeals Department 
745 64th Street
Brooklyn, NY 11220
718-630-2564

Submitting Claims to Elderplan
Elderplan Payer ID – 31625
Elderplan Claims Department
P.O. Box 73111
Newnan, GA 30271-3111
718-921-7979 

Claims Appeal
Elderplan, Inc.
Appeals Department
745 64th Street
Brooklyn, NY 11220

Website & Additional Information
www.elderplan.org


